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Support from AFS volunteers or staff will be available to participants and host families through-
out their experience as needed.

Natural parents will be informed by AFS in a timely fashion of circumstances noticeably affect-
ing the health or welfare of their son/daughter. In case of emergency or situations affecting the
health and welfare of participants, AFS will use its best judgment to act in the best interest of
participants.

AFS is committed to engaging competent carriers for participants' travel.

Program Fees and Finances

AFS member organizations are not-for-profit. Their fees will be based on reasonable costs for
providing the services outlined in the Participation Agreement according to these quality
standards. They will include the cost of maintaining the support structure and may contain a
contribution to program and participant diversity. The financial terms will be clearly identified
at the time the Participation Agreement is signed. AFS Intercultural Programs and the AFS
member organizations publish reports annually which provide information on the source and
use of organizational funds.

Conditions of Participation

Participation in AFS begins formally with the signing of an AFS Participation Agreement. In its
essence this Agreement is identical for all participants on a program from any given country
except potentially for different fees to different destinations.

AFS may send participants home early for failure to comply with the terms and conditions of
participation as identified in the Participation Agreement.

AFS strives to promote a positive learning experience but cannot guarantee the health and
safety of participants, and cannot protect participants from the consequences of a violation of
the laws of the host country.

Volunteers

AFS is a volunteer organization, and its services and support are primarily delivered by volun-
teers, backed up by professional staff. AFS volunteers give their time and knowledge, because
they believe in the AFS mission. Their personal involvement adds a larger dimension to AFS
programs, and the interaction between participants and volunteers enriches the intercultural
experience of both. AFS is committed to providing appropriate screening, training, support and
resources for its volunteers.
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